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<010> Studt Area Code 421472 

FC<; Form 481: 

OMB Control No. 3060-0986/0MB Control No. 300G-0119 
, July2013 

<015> Study Area N~m~ FAIRPOINT COKMIJNI CATIONS MISSOURI , I NC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding t his data Barbara Galardo 

<035> Contact Telepho!'e Number- Nu!'nber of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> bgalard()(jfairpoint. com 

<810> Reporting Carrier FairPoint COl'lnunication• Missour i. I nc;. 

<811> Holding Company Pa l rPoint CofrJnunica tions. Inc. 

<812> Operating Compant Fa irPoint Coammication• Y.i • souri , Inc . 

<813> l"l:J F J ·~· ~ .~ -:r7"" -~~·i: ,, :'Ii.,, -:- "111!"• <12>. ~ -...,......,.... 
<a3> -. ~/' .. ,,,.t a·_r--~t\~I -. 

Affiliates SAC Doing Business A5 Company or Brand Designation 

Bentlevville Communications Corporation l 7014S dba FairPoint Communications Inc . 
Berkshire Cable Coro . dba FairPoint Lona Distance 
Berkshire Cellular, Inc. 
Berkshire New York Access Inc. 
Berkshire Teleohone Corooration 150073 dba FairPoint Communications Inc. 
Biq Sandy Telecom, Inc. 4 621'2 dba Fai rPoint Communications Inc. 
Bluestem Telephone Company 41183 5 dba FairPoint Communications Inc. 
Chautauaua & Erie Communications, Ltd 
Chautauaua & Erie Communications Inc. dba FairPoint Lona Distance 
Chautauaua and Erie Teleohone Corooration 150078 dba Fai rPoint Communications Inc. 
China Telenhone Comoany 100004 dba FairPoint Communications I nc. 
Chouteau Telenhone Comoanv 431981 dba FairPoint Communications Inc. 
Columbine Telecom Company 4 62204 dba Fai rPoint Communications Inc. 
Columbus Grove Teleohone Co. 300604 dba FairPoint Communications Inc . 
COM Networks, Inc. 
Comerco Inc. dba FairPoint Lona Distance 
Communitv Servi ce Teleohone Co 100015 dba Fai rPoint Communi cations Inc. 
C-R Communications Inc. 
C-R Lonq Distance, Inc. dba FairPoint Lona Distance 
C-R Teleohone ComoanY 341009 dba FairPoint Communications Inc. 
El Paso Lona Distance Comoany dba FairPoint Lona Distance 
El Paso Telephone Company 3'1004 dba FairPoint Communications Inc. 
Ellens bura Teleohone Comoanv 522412 dba Fa i rPoint Communications Inc. 
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<010> Study Area Code 4 21472 

<015> Stud}'_Area _Name FAI RPOWT cot1MUNI CATI ONS MIS SOURI. INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardlrl& this data Barbara Gal a rdo 

<035> Contact Telepl'lone Nurriber- Nufllber of person identified In data line <030> 20153541 26 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> bgalard~fairpoint . com 

<810> Reporting carrier F&irPoint Conr.mica tione Mi a aouri, Inc . 

<811> Holding Company FairPoi nt Coanunicat i on•. Inc. 

<812> Operating Company l'&irPoi.nt COalnu.Di cationa Mieeouri . I nc. 

<813> r ~ - .- ,,. ··}'!~ .. p:· ~. n·~" c:a,;· ;-::.~ ,~ 1 ~ ~-~_ti-!..:~; 
,............~ ... .,~ 

~--. ~: l ~-.~ I \'i~ ·~~<83> ~~ - . f~ J, , .Q I.~ 71i ~~i!!I ., •t"--· • :,__ <a2>-· L 

Affiliates SAC Doing Business As Company or Brand Designation 

Elltel Long Distance Coro. dba FairPoint Long Distance 
Enhanced Communications of Northern New England Inc. 
ExOp of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. 42 1472 dba FairPoint Communications Inc. 
FairPoint Logistics, Inc. (f/k/a MJD Capital Corp . ) 
FairPoint Vermont Inc. <TG) 1 43331 dba FairPoint Communications Inc . 
Germantown Indeoendent Teleohone Comoanv 300618 dba FairPoint Communications Inc. 
Germantown Lona Distance Comoanv dba FairPoint Lona Distance 
GTC Inc . 210291 (Florala) dba FairPoint Communications Inc. 
GTC, Inc. 2 10329 (Perry) dba FairPoint Communications Inc. 
Maine Telephone Company, INC 100025 dba FairPoint Communications Inc . 
Marianna Scenery Hill Telephone Company 1 70185 dba FairPoint Communications Inc. 
Marianna Tel. Inc. 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 dba FairPoint Communications Inc. 
Northern New England Telephone Operations LLC (NNE) 105 111 dba FairPoint Communications Inc. 
Northland Te leohone ComoanY of Maine, Inc. 103313 dba FairPoint Communications Inc. 
Odin Telephone Exchanoe Inc 300 65 dba FairPoint Communications Inc. 
Orwell Communications Inc. dba FairPoint Lona Distance 
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<010> Study_ Area Code 4 21412 

rCcForm.a 
OMB<:onttol iwo. 3060-0986/0Mt Contnlf No. 30&0-0819 . 
July2013 

<015> Study Area Name PAIRPOINT COMMUNICATIONS MISSOURI, INC. 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bar bara Galardo 

<035> Contact Telee_hone Number - Number of person identified in data line <030> 20753 54126 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> bgalardoofairpoint. com 

<810> Reporting Carrier FairPoint Connunic:catione Mi•eouri, Inc. 

<811> Holding_ Company Fa irPoint COmzu:nication1. Inc. 

<812> Operating Com.!>_any FairPoint Communications Mi•aouri , Ine. 

~··~ - · .. '~,,1:.' ,~'?t ~'{I~"::""~. , ~at> ;~ ,. ·? ~A: :,jj - ~:~ .. . ... ... , ~a . .-· ~·.-,,. . - <a3; · :~-" -&!'I ~ .. ~ <813> . . \ . <a2> 

Affiliate.s SAC Doing Business As Company or Brand De.slg.natlon 

Orwell Telephone Company 300649 dba FairPoint Communications Inc. 
Peooles Mutual Lona Distance 
Peooles Mutual Teleohone Co 190244 dba FairPoint Communications Inc. 
Oualitv One Technoloaies, Inc. dba FairPoint Lona Distance 
Ravenswood Communi cations, Inc . 
Sidney Telephone Company 103313 dba FairPoint Communications Inc. 
ST Enterorises, Ltd. 

' 

ST Lona Distance Inc. dba FairPoi nt Long Distance (Kansas , Colorado, Oklahoma 
St. Joe Communications, Inc. 21033 9 dba FairPoint Communications Inc. 
Standish Telenhone Comnanv INC 100025 dba FairPoint Communications Inc. 
Sunflower Teleohone Co 461835 dba FairPoint Communications Inc. 
Taconic Technoloav Coro. 
Taconic TelCom Corn . dba FairPoint Lona Distance 
Taconic Telephone Coro. 1S0084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications Inc . 
UI Lona Distance. Inc. dba FairPoint Lona Distance 
Utili ties. Inc. dba FairPoint Communications Inc. 
YCOM Networks. Inc . 5224 53 dba FairPoint Communicati ons Inc. 
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FCC Form 481 

line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 
Comp. Bur. 2013} (ETC Reporting Requirements Order). 
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FairPoint Communications Missouri, Inc's 
Missouri/Kansas 

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

· ··· · ~ ···~·-------------

FairPoint Communications Missouri, Inc. hereby certifies that it is complying with applicable service 
quality standards and consumer protection rules. The Company complies with service quality and 
consumer protection provisions under state law. These provisions include, but are not limited to, the 
following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Missouri Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as identified in the Code of State 
Regulations, compliance with provisions for Quality of Service as identified in the Code of State 
Regulations, compliance with Service Objectives as identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in­
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."3 

FairPoint Missouri is subject to quarterly Service Quality Reporting in Missouri. The quarterly report shall 
include aggregated service levels for each aspect of service quality for which there has been established 
a service objective in 4 CSR 240-32.080, together with such other information concerning service quality 
that the company deems applicable or the commission specifically requests. Additionally, FairPoint 
Missouri is required to report the number of applications for basic local telecommunications service, by 
exchange, and the number of applications satisfied and the number held. The listing shall categorize the 
number held for thirty (30), sixty (60), ninety (90) and one hundred twenty (120) days. FairPoint Missouri 
is not subject to any Service Quality Reporting in Kansas. Penalties and or fines may be 

assessed in the event of non-compliance pursuant to state regulations. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 

Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (reL Mar. 
17, 2005) ("2005 ETC Order '). 
2 Id. at para. 28. 

421472mo510.pdf 
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Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoinr) is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("SCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope 
• BCP Components 
• Plan Maintenance 

BCPScope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impacf' only occurs when an e:xtemal-interfacing 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT network, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("Ir) 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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The BCP consists of several components: 
• Operational Preparedness for Expected Events (i.e. weather related events) 
• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 
preparedness and response. Steps include: 

• Pre-event planning based on information provided by National Oceanic and Atmospheric 
Administration ("NOAA") 

• Coordinate planning and recovery efforts through state emergency management groups 
• Engage supply chain vendors to delivery additional stock prior to the expected event 
• Inspect, test and fuel emergency generators in anticipation of a power outage 
• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident 
command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level 
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 
of the secondary level is to facilitate communications both internally and externally regarding the event and our 
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 
hosted event communication platform in order increase our speed and reach of communications during an 
event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 
facilities and work locations that can be used in the event a primary location is not accessible. Given the 
geographic spread of FairPoinf s Northern New England footprint, capabilities exist to relocate operations from 
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 
develop alternative work processes. 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the 
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 
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focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The BCP is a so called "living" document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual" plan components are reviewed with oversight from FairPoinfs Risk Management 
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 

Line 1010-Voice Service Rate Comparability 

The pricing of the company's voice service rate is no more than two standard deviations above the 

applicable national average urban rate for voice service, as specified in the most recent public notice, 

FCC DAlS-470 released on April 16, 2015. 

For Rates See Attachment: {700) Company Price Offerings (voice) 
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Form 481 line 1210- Terms & Conditions for Lifeline Customers 

FalrPolnt Communications Missouri In Kahsas provides a Lifeline Program discount for residence service 
tot ellglble low Income customers. The Lifeline Program discount Is applied to any month lo month 
residence local service, packa~e or bundle offering. The discount Is Intended to offset the Subscriber Line 
Charge and local line charge, all hough ellglble packages and bundles may have toll calllng Included In 
the pricing for the ottering. 

The tariff pages oulllnlng the terms of the Lifeline Program In FalrPolnt Communications Missouri are 
attached. The terms and condlllons of residential basic local exchango service, package and bundle 

. offerings can be found at http:l/www.tarlffs.neVfalrpolnVtler.esp?cld:s1644. 

42t472M01210.pdf 
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Form 481 Line 1210-Terms & Conditions for lifeline Customers 

MJRPOIN'I' COMMUNICATIONS MfSSOURJ, INC. KCCNo. I 
Section•! 

2..t Revised Sltccl 6 

GENER,\ I, AND LOCAi, EXCHANGE TARTFll 

LOCAL l!XCHANOI! SDRVICll 

Lifeline Scrvlco 

A. Ge11cr11t 

I. Llfclino Scr1ico 11pplles n credit lo lhc Das!o Local oxcho11go Service monthly rtt11rrl11g acces9 lino rates for 
qunlll'ylng rosldenllal customers. 

e. Lffollne servko ls a redncllon In lho 111011lhly loc~I sc1Vlce duirges nonnolf)' pnld by q11allf)•l11g 
IO\\'-lncome consumm. 

b. Llfi:llno wlll nol bo l\lmlshcd on a Foreign l!itchangc service. 

o. Llfcllt10 service sh11ll 11ol be disconnected for 1101t·pnymcnl of loll ch111ge$. 

d. Toll Dlocl<lng provides a means or l"C-$trlctlns access to Ille Long Dlslancc Mcmgo 
Tolcco111111unlcallo11s Nclwork. Toll mocking for tho purpose of It/Cline service wlll ~strlcl I+. Ot 
ftlld 0- (Opcretor hftndled) t'Olls. 

I. If the cu11onlerd1ooses "Toll Olocklng• tho Company \\ill not cl1argo a ser\'ko deposll. 

II. 'fho ralo for loll bloddng wlll ho d1arged on 11111onthly basis, 1\9 specified In Sccllon 10, 
Cell Reslrlclion Services. 

2. llllslblllly Re{!ulrc111cnls 

e. An applkanl musl meel lho following criterlo In order 10 qualify for Lifeline Service: 

I. 'i'o qunltfy for llfetrno llto consumer must pnrtlclpnlo In one of the following progrmn': 

ISSUED: June 2S, 2012 

Dy: Pnlrlck Morse 

11. 

b. 
o. 
d. 
o. 
f. 
g. 
11. 
I. 
J. 
k. 
I. 
m. 

n. 

.,.
21472

M
0

,'J(\w f~9slde111ofOo\'em111e11t AOilirs 
'l'0'1Y6'f 199 
Dodge Clly, !<AIU'" 61BOI 

Bureau of111dlan Affairs Ocnerat AsslslRJtce 
Pood Dlstrlbullon Program 
Pood Dlslrlbulfo11 Program on Indian Reservntions 
Free Sl'hool Lunch rrogra111 
General Assistance 
Low Incomo Energy Asslslancc l'rogrnm (LIBAt>) 
Medicaid 
Section 8 Pcdcral Publlo Housing l't0gr11111 
Supple01ent11I Nutrition Assistance Prop.ram 
Supplementel Secnrlly lncomo (SSI) 
Tcmpormy As;.,fstanco for Needy Famllres 
Trlbally Administered Fno School Lunch Progmm 
Thlli111ly Admlnlslcred HtAd Stal1 (only lhoso mttllng tis lncomo quelllYfng 
~~ . 
Trihnlly Administered TemportV)• Asslsl1111co for Needy JIRmlllcs 

EFF.HCTIVfi: July 25, 2012 
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Form 481Line1210- Terms & Conditions for lifeline Customers 

FAIR.POINT COMMUNICATIONS M!SSOUIU, INC. KCCNo. I 
Scciion 4 

2..i Revised Slice! 7 

GENERAL AND LOCAJ, EXCHANGE TAlllllF 

LOCAL BXCHANGB SBRVrcn 

1.!fellne Sml« (t0nlh111ed) 

A. Q(ncrol (conlfnued) 

2. f!llglblllty Rtqulrcmcnts {continued) 

b. 'fhc customer musl sign, u11derpenolty or perjury, a docume111 certifying: 

I. Ue/ihe l1 tteelvl11g bcneflls from OllC or11to µrogmus In a.I abo\'e. 
2. Name oflho program(s) ltom \\11k1111toy nro receMng benoms. 
3. Thnl he/ahc will notify the Comp1111y ir l1c/sho no longer pat1lolp11tcs in Ibo progr11m(s) 

niuned In (o.) prc~dlng. 

o. n1c prc1nlses at Ibo t'Csldcnt"o service ls rcqueSlcd mus! bo tho appllcnnrs prlnclpal pince of 
reslde11cc. 

d. 'Oiere Is only 01101elcpl10110 lino $e1Ylng lhc residcnco premlSCJ. TI10 residence premises household 
(dwolllng unll) shall consist of lh~t portion of an Individual house or bulldlng or ono Rat or 
111mtment occupied by a $Ingle family or lndlvldual's l\111cllo11lng as 0110 domosllo establlsllmcnl. 

3. Llfollno Servko Is llm!led to 0110 per housel1old nl lho cuslomer's prlmory resfdcnce. 

». Rnlos and Ch11rgcs 

(R) 

I. Setvfco cl1arges do 11nl 11pply wl1en Lifeline Service Is added lo au e.~ls1lng sen·ke, or ls dlsco11ntcd, nnd I! ls 
tho only servkc bolng ordered. 

2. 1l1c Ufellno credit ls 11J)pllcd ns follows: 

n. /\ mon!ltly Pedeml credll of$9.2S 1 epplfts lo tho Llfl:llnc customer's local lllll. 

b. /\. monthly Slate cttdlt of$7.77 n11pllcs lo tho Llfellno customer's locnl bill. 

3. All recurring or nonrecurring chnrges lbr any service other than Lilbllno Service shall be bltlcd 111 Tnrlfrmlcs. 

Raio will be efi1:c1h·e upon PCC lmplcmenlollon date or August I, 2012 per •17 Cl'R; §S.l.>103 as emended Morch 2, 
2012. Unifi tltcn, tho Pedcr11J J.lfellno crcdll lsSI0.00. 

JSSUHO; lune 2S, 2012 llflJTl'lCTIVF.: July 2S, 2012 

Dy: Poldck Mo111e 

2MO
Y.iSS\ ~st dent of Oovcmmcnt Al'falrs 

42147 111»hl''l99 
r>odgo City, K1111m 61801 
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PSCMO.No I F11irPoint Communications Missouri, Inc 
dlb/a FairPoint Communications Section 4 

Fourth Revised Sheet 25 
C11ncels Third Revised Sheet 25 

GENERAL AND LOCAL EXCHANGE TARIFF 

D. Support Amount - Customers eligible under the established criteria can receive a discount from 
their bill for essential local telecommunications service equal to the amounts approved by the 
Missouri Public Service Commission and the Federal Communications Commission. The amount 
of combined federal and state lifeline support for any customer will not exceed the sum of the 
federal Subscriber Line Charge (SLC) and the recurring charges for essential local 
teleconnnunicetions services (including the basic service rate, extended area service additive, and 
mileage additives, if any). 

4.2 · Missouri Universal Service Fund Disabled Assistance 

A. General - A disabled customer; or a dependent of a disabled customer, is a customer who requests 
or receives essential local telecommunications service, as defined in section 4.1 (C) of this tariff, 
and meets the eligibility requirements set forth in this tariff. 

D. Regulations - Dis11bled assistance is available to all residential customer who demonstrate, by self 
certifying with the company under penalty of perjury, that they, or a dependent, are totally and 
permanently disabled or blind and receiving any of the following: 

C. 

1) Federal Social Security Disability benefits 

2) 
3) 
4) 
5) 

Veterans Administration Disability benefits 
State Blind Perision 
State Aid to Blind persons 
State Supplemental Disability Assistance 

Support Amount - Customers eligible under the established criteria can receive a discount equal to 
the amount approved by the Missouri Public Service Commission from their bill for essential local 
telecommunications service. The amount of state support for any clistomer will not exceed the 
re<:urring cl111rges for essential local telecommunications services (Including the basic service rate, 
extended area service additive, and mileage additives, if any). 

Issued: August 19, 2014 Effective: September 18, 2014 

Patrick L. Morse, Sr. Vice President - Government Affairs 
PO Box 199 

Dodge City, KS 67801-0199 

(C) 

(D) 
(T) 

I 
I 

(T) 

{C) 

(C) 

.. . , 
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Form 481 line 1210- Terms & Conditions for llfellne Customers 

FalrPolnt Communlcallons Missouri provides a Lifeline Program discount for residence service for ellglble 
low Income customers. The Lifeline Program discount Is applied lo any month to month residence local 
service, package or bundle offering. The discount Is Intended to otrset the Subscrlber Line Charge and 
local llne charge, although ellglble packages and bundles may have loll calllng Included In the pricing for 
the offering. 

The tariff pages outlining the terms of the Lifeline Program In FalrPolnt Communications Missouri are 
attached. The terms and conditions of resldentlal basfo local exchange service, package and bundle 
offerings can be found at http://www.tarlffs.net/falrpolnt/tler.asp?cld=1644. 

421472M01210.pdf 
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Form 481line1210- Terms & Conditions for lifeline Customers 

PalrPolnt Conununlcallons Missouri, Jne 
dlb/a PalrPolnt Conu111111lc11tlons 

PSCMO.Nol 
Sectlon4 

Second Revised Sheet 22 
Cancels Plrsl Revised Sheet 22 

ORNERAL AND LOCAL BXCHANOB TARrFP 

LOCAL EXCHANOB SBRVICB 

LIPBLINB SCRVICB 

A. Oenenll 

I. Lifeline Servi<:~ 11pplles a crcdll to the B11slo Locnl Bxchango Service monthly recurring acceu 
line rates for qualifying resldentlnl customers. 

ft, Lifeline service Is a rcduc1io11 In Cho monthly loc11l service chargos normnlly paid by 
qmlllfylng low-Income customers. 

b. Lifeline wlll uot bo ft1r11lshcd 01111 Porclg11 Bxch1111ge service. 

o. Lifeline service shall not be disconnected for non-flllYlllent of loll chnrges. 

d. Toll blocking provides a means of restricting t1ceess to Che Long Distance Message 
1·eteconu11unlc111lons Network. Toll blocking for lhe pur11oso of lifeline service will 
restrict 1 +, O+, and O· (operalor bandied) cnlls. 

I. lftbe cuslomer chooses "loll blocking" lhe company wlll not cluugc a service 
deposit for e.ssenllal local telecommunlc11tlons servlco. 

2. Toll blocking ls offered to Llfellno snbmll>ers nt no charge. 

2. llllglblllly Requirements 

a. An appllcnnt must meet the following crlterl11 In order lo qualify for Lifeline Service: 

Issued: April 13, 2012 
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1. To qmdlfy for Llfblluo tho consumer must par11clpnto In one of tho following 
progrnms: 

2. 

a) Mcdlcnld 
b) J?ood Stamps 
o} Supplementnl Securily Income (SSI) 
d) Pedernl public housing asslslnnco 
o) Low lncomo Homo Energy Asslslt1nce Program 
f) Temporary Asslslance to Needy Families (TANl1) 

g) Natlo1111l Free Lunch Program 

Or tho cuslonl(r•s Income. as deflued In 47 CPR Sccllon S4.400(f), must be at or 
below 135% oflhe Pedernl Poverty Guidelines. 

P1\lrlck L. Morse 
Sr. Vice President - Government Affairs 

Peculiar, Missouri 

Effective: May 13, 2012 

(N) 
(N) 
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LIPBLINB SBRVICC 

General (cont'd). 

b. The customer must sign, under pennlty ofperjwy, 11 docm11ent certifying: 

I. He/She ls receiving beneflls from 0110 of the programs In a. I nllove. 
2. Name of I ho 11rogram(s) from which they 11ro receiving bcneflls. 
3, ThRt he/sho wlll notify the company If he/she no longer pnrllclpatcs In the 

program(s) llRmed in a. prcce<llng. 

o. The premises at which tho residence service Is requested must be tho appllcanl's principal 
ph1co of residence. 

d. Thero Is only one tcle1>ho110 llno serving Ute residence premises. The residence premises 
houseltold (dwcJUug unit) shall consist oftl111t 1>ortlo11 of an Individual house or building 
or one flat or apartment occupied by a single fainlly or Individuals fimctloning as one 
domestlo esh1bllsluncnt. 

3. Llfcllno Service Is lhnllcd 10 0110 llne per household 11! lhc customer's prhnAry residcnco. 

D. Rates and Charges 

l. Service charges do not npJ>IY when Llfelhtc Service ls ndded lo an ex isling service, or Is continued, 
and II is the only service being ordered. 

2. Lfrellne service Is a reduction In the monlhly Jocal service cl1Arges normally paid by quallfylng 
low-hicomo consumers. llllglble Llfelfnc sullsetlbers will receive n bnsolfno credit eq11RI lo 100% 
of tho Federal End User Subscriber Line ChRrgo ns specified In the Company's lnlerstale Access 
Tariff and a supplemental reducllon In ll1clr resldeotlal Recess llne rate In 1111 ruuonnt ordered by 
the Federal Communlcallons Commission. 

3. Alf recurring or nonrecurring charges for 1111y service other !11Rn Lifeline Service shall bo billed al 
l11rl0ed rales. 

Issued: AprlJ 13, 2012 
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Patrick L. Morse 
Sr. Vice President· Government Amllrs 

Pecullar, .Missouri 

Bffccllvo: May 13, 2012 

(C) 
I 
I 
I 
I 
I 

(C) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210-Terms & Conditions for Ufellne Customers 

f7alrPolnt Con1mnulcntlons Missouri, Inc 
dlb/a PalrPolnt Communlcallons 

-OBNBRAL AND LOCAL BXCHANOB TARlf711 

LOCAL EXCHANOB SBRVICB 

Llf71!LINB SBRV!Cll 

c. Customer An11u11I Respouslbllily 

PSCMO.No I 
Secllon 4 

Original Sheel 23.1 

I. All Llfllllno customers 11s of Juno I, 2012 musl certify wllh the Cornpnny lh11t they 11ro sllll eligible 
for Llfellno support by December 3111 cnch yenr. a1s1omers mRy ccrllfy l1111crson, over the t>hone 
or In wtlllng. Customers wlll not be required lo provide verifying doc11me11l11llo11. 

D. Access Recovery Charge (ARC) 

I. Bllgll>le Lifeline customers arc exempt from ARC (effective Jnly I, 2012). 

Issued: 1\prll l:J, 2012 

<421472M01210.pdl 
Pelrlck L. Morse 

Sr. Vice President - Oovernmcnl MfAlrs 
Pcculinr, Missouri 

Effective: Mey 13, 201_2 

(N) 
I 
I 
I 
I 
I 
I 
I 

(N) 
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OENBRAL AND LOCAl1 l!XCHANOETARIPP 

LOCAL IlXCHANOB Sl!RYICR 

4. l Missouri Unlms11I Service Fund Low.Income Assistance 

A. Oe11er11I- A low-Income cuslomer ls any customer who requests or receives resldenll11I cssenllftl 
local telccommunkRllons service ftnd who hl\S been ccrllfied by the DepRrlmcnt of Social Services 
(DSS) 11s economically dlsndvanlaged. Qtlftllfled b1dlvld11als wlll receive dlscounlcd services 
under ellher tho low-lncomo 11sslslanco or the disabled 11ssls1anco program. 

B. Rcg11h1llo11s ·Low Income nsslslanco Is avall11blo to 1111 residential c11slo111ers who dcmonslralo, by 
self certifying wflh tho co111p1my under pen111ty ofperjnry, 1h11I they are ellglblo for snpporl by 
partlclpRlion In: 

l) 
2) 
3) 
4) 
S) 
6) 
7) 
8) 

Medicaid 
Food Stomps 
Supplementllry Security rncomo (SS!) 
llederal Pnblio Housing Assistance or section 8 
I.ow Incomo.Homo Energy Assfstancc Prognun (LlHBAP) 
Temporary Assistance to Needy Fllmllles (TANP) 
Nnllonal Free Lunch Ptogrnm 
Income as defined In 47 CllR Section 54,400(t). must be at or below 135% of tho Federal 
Poverty Cluldellnes 

C. Bllglble Services - Esscnthll local telecommunications service Is deflncd as two (2) way swllched 
volco residential service within n locnl Clllllng scope as determined by lho commission, comprised 
of the following services and !heir recurring charges; 

1) 

2) 

3) 
4) 
S) 
6) 
7) 
8) 

lss11e1I: Aprll 13, 2012 

421472M01210.pdl 

Single lit10 reslde111lnl service, including touclHonc dialing and any applicable mileage or 
zone charges 
Access to local emergency services, htcludlng, but not limited to, 911 service 0$IRbllshcd 
by loe11l anthorllles 
Access lo bnsfo loc11I operator services 
Access to basic local directory assistance 
Standard Intercept service 
Equal nccess to lnler-Bxchange Carriers consistent with ntles 11nd rcg11l11llons of the PCC 
Ono (I) slandnrd while p11ges directory listing 
Toll blocking or Coll control for qnnllfylng low-Income customers 

Patrick L. Morse 
Sr. Vice President ·Government Affairs 

PecullRr, Missouri 

Bflectlve: May 13, 2012 

(N) 
(N) 
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RATE FLOOR DATA COLLECTION - OMB Control Number 3060-0986 

lifonnatlon 

ROW# DATA ELEMENT 

Carrier Stud Area Code 421472 

2 Carrier Stud Area Name Fairf>oint Communications Missouri Inc. 

3 Service Provider Identification Number 143030854 

4 Residential Local Service Char Effective Date 6/1/2015 

5 Contact Name Barbara Galardo 

6 Contact Tele hone Number include area code 2075354126 

7 Sheet number 

10 $ 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 



REDACTED FOR PUBLIC INSPECTION 
Rate Floor 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING RATE FLOOR DATA ON ITS OWN 
13EHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data 

I certify that I am an omcer of the reponlng carrier; my responalbllltlea Include en11t1rlng the accuracy of tho actual rate floor data 
reported ; and, to the best of my knowledge, the Information reported on this form la accurate. 

Tiiie or llloo of authotlzed offlcer Vice Preeldent of R 

ni.mbef of aut>od2ed ofllcer. 207 535 - 4150 

Can1er 
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